
 
 
 

Dear Parent(s)/Guardian(s), 
 

Bergenfield’s School Counseling Department will continue to provide support throughout this 
time of online learning.  Please don’t hesitate to reach out to your child’s School Counselor via 
email at any time during the school closure for non-emergency situations.   

 

The Counseling Department will not be immediately available for crisis 
situations or consultations.  If you have a medical emergency, do not leave a 
message, but please contact 911 or go to your local emergency room.   If you 
have a mental health emergency, please contact Children’s Mobile Response at 
1-877-652-7624.  

 
The National Association of School Psychologists has put together a parent/guardian resource, 
Talking to Children About COVID-19 (Coronavirus), that may be helpful to you and that can be 
adapted to children of any grade level.  Generally speaking, keep the following in mind for 
children and teens: 

• Remind them of the basics of personal hygiene, and, if necessary, explain both how 
viruses can be passed along and prevented. 

• Remember that students take their cue from adults.  Although you may be worried, 
modeling a calm response will help them cope with their anxiety.  This is a topic of 
conversation for everyone on the news and social media.  Make a concerted effort to 
focus and discuss things not related to our current health situation. 

• Validating fears and concerns is important. Remember that they do not have as much 
world experience or as much ability to form perspective as you do. Letting them 
know that experiencing a range of emotions is usual in uncertain and frightening 
situations. 

• Remind them that the COVID-19 can affect anyone regardless of age, race, nationality 
or ethnicity. Making comments, assumptions or jokes about those who are or might 
be affected goes against all of our community's values.  
 

Communication is key!  Online learning in the K-12 setting is new territory for us all, and it’s 
understandable if students experience some anxiety about learning the content or the sudden 
lack of structure.  Encourage students to reach out to their teacher(s), or do so on their behalf 
at the elementary level, at the first sign of struggle.  It’s ok to ask questions! 

 
Stay Scheduled! Some students may find that using a simple scheduling template, such as this, 
might be helpful, even if they have never had to before.  (Feel free to make a copy and modify 
that template as necessary for other grade levels.)  There are also loads of sample schedules to 

https://www.bergenfield.org/page/87
https://www.nasponline.org/resources-and-publications/resources-and-podcasts/school-climate-safety-and-crisis/health-crisis-resources/talking-to-children-about-covid-19-(coronavirus)-a-parent-resource
https://www.nasponline.org/resources-and-publications/resources-and-podcasts/school-climate-safety-and-crisis/health-crisis-resources/talking-to-children-about-covid-19-(coronavirus)-a-parent-resource
https://www.nasponline.org/resources-and-publications/resources-and-podcasts/school-climate-safety-and-crisis/health-crisis-resources/talking-to-children-about-covid-19-(coronavirus)-a-parent-resource
https://docs.google.com/document/d/1wx8j83zjST1J1bycDTjCGY_n7rju1xlA5Z76qXhALXo/edit


find on the internet.  Planning out their day the night before can help your child(ren) 
determine and implement what works best to keep organized and on-track. 

 
Take care of yourself emotionally, as well.  If it’s not already part of your routine, now might 
be a good time to try some mindfulness and collaborative activities as a family.  Here are   
some suggested activities from our team.  A quick Google search will result in many free 
resources, apps, and types of relaxation techniques.    

 
We will continue to strive to provide the best support of your child’s social, emotional, and 
academic needs.  Again, please don’t hesitate to reach out with any questions or concerns. 

 
Please follow https://www.bergenfield.org/cv for updates on this evolving situation. 

 
Sincerely, 

 
Jacquie Gagliardo, Ed.S., M.Ed. 
Director of Counseling & Support Services 
Bergenfield Public Schools 
E: jgagliardo@bergenfield.org 

 

https://docs.google.com/document/d/1YGchlLMV73HaFaQGDs8MOSPKmOdS-MDFaQ9grtmITPQ/edit
https://www.bergenfield.org/cv

